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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
Inventors: Shen et al. 

Serial No.: 09/759,931 Patent No.: 7,072,328 

Filed: January 12, 2001 Issued: July 4, 2006 

For: Computer-Implemented Voice Markup Language-Based Server 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Attn: Certificate of Correction Branch 

NOTIFICATION OF ERROR IN PRINTING PATENT 
CERTIFICATE OF CORRECTION REQUESTED 
UNDER 37 CFR§ 1.323 

In proofreading the above-referenced patent, it has been noted that the 

following errors occurred in the printing thereof. A Certificate of Correction is therefore 

requested. (See enclosed Certificate of Correction) 



1 hereby certify that this correspondence ^ 
is beins deposited today with the United \^ 
States Postal Service as first class mail in 



envelope addressed to: Commissioner for frrifl 1 
lents. P.O. Box 1450. Alexandria. VA 



an 

Patents 
22313-U50 
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No fees are deemed to be due in connection with the issuance of the 



Certificate of Correction as all errors are printing errors of the United States Patent and 
Trademark Office. In the event, however, that fees are due, please charge any fees 
required by this request to Jones Day's Deposit Account No. 501432, reference 
668437600005. 



Respectfully submitted, 





Date: 




John V. Biernacki 

Registration No. 40,511 

Jonas Day 

North Point 

901 Lakeside Avenue 

Cleveland, OH 44114 

(216) 586-7747 
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PTO/SB/44 (04-04) 
Approved for use through 04/30/2007. OMB 0651-0033 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number. 
(Also Form PTO-1050) 

UNITED STATES PATENT AND TRADEMARK OFFICE 

CERTIFICATE OF CORRECTION 



PATENT NO. : 7,072,328 
DATED : July 4, 2006 

INVENTOR(S) : Shen et al. 

It is certified that error appears in the above-identified patent and that said Letters 
Patent is hereby corrected as shown below: 

In column 9, line 18, delete "advertisements" and insert - advertisement 

In column 9, line 20, after "includes" insert - a --. 

In column 9, line 37, delete "13," and insert- 13 

In column 9, line 39, delete the second instance "of and insert of: --. 

In column 11, line 10, after "request" insert- includes --. 

In column 1 1 , line 34, after "claim" insert - 23 - 

In column 12, line 36, delete the hard return for new paragraph. 



MAILING ADDRESS OF SENDER: PATENT NO. 7,072,328 



John V. Biernacki 

Jones Day 

North Point 

901 Lakeside Avenue 

Cleveland, Ohio 44114 

No. of additional copies: 



This collection of information is required by 37 CFR 1.322, 1.323, and 1.324. The information is required to obtain or retain a benefit by the public which is to file 
(and by the USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is estimated to take 1.0 hour to 
complete, including gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any 
comments on the amount of time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, 
U.S. Patent and Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED 
FORMS TO THIS ADDRESS. SEND TO: Attention Certificate of Corrections Branch, Commissioner for Patents, P.O. Box 1450, Alexandria, 
VA 22313-1450. 

If you need assistance in completing the form, call 1-800-PTO-9199 and select option 2. 
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